Zaytoun Marketing Resources

Available upon request to all Zaytoun distributors / stockists.

Free marketing support includes:
· First refusal to host a 'Meet the Producer' event, when visits from Palestinian producers  are being planned.

· Invitation to 'Meet the Producer' and Zaytoun networking events when Palestinian producers are visiting the UK. 
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Regular Zaytoun e-mail newsletter. 
· 1 product brochure.
· 2 posters.
· 20 postcards or leaflets. 
· 1 recipe booklet. 
· 1 greeting card, 'Falling Olives' by Paula Cox. 
· Invitation to join autumn olive harvest tour in Palestine.
Additional marketing support includes (with free p & p):

· Experienced Zaytoun speaker for your "What's it Oil about?" events including presentation on Palestinian olive oil, Fair Trade and Organic food from Palestine, Trees for Life olive tree sponsorship, and sample tasting of whole product range. Speakers are based in London, Somerset and Manchester. £45 per event plus travel expenses. 
· Plus optional live interactive tele-conference link-up with Palestinian producers. £30 per event. 
· Power point presentation on CD illustrating the Zaytoun olive oil story, including more than a dozen slides of annotated photographs. £9 each. 
· Set of A4 laminated photographs with notes. £24 each.

· Recipe booklets. £5 per 20 booklets. 
· Greetings cards. £7.50 per 10 greetings cards.
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About Zaytoun
Zaytoun is a growing business distributing fairly traded, pesticide-free extra virgin olive oil and other produce from Palestine. 
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We have supplied wholesalers, health food shops, fair trade and solidarity groups since we started in 2003. Demand for our products is growing. Zaytoun is a member of the International Fair Trade Association (IFAT). As well as rigorous quality testing, we are actively working with our producers to secure international fair trade and organic status for all of their products.  
 

The support given us by these groups has enabled Zaytoun to:
· Sell over 160 tons of Palestinian olive oil to satisfied customers across the UK and Ireland.
· Pay fair prices to Palestinian producers.
· Carry positive messages about Palestine with every bottle. 
· Raise awareness through the media, including national TV and newspaper coverage.
· Establish Palestinian olive oil in retail and wholesale markets.
· Bring new Palestinian food and soap products to market.
· Facilitate contacts and channel donations between UK and Palestinian development projects.
· Work with a Palestinian partner to establish a "farmer inclusion" project to help more West Bank farmers access new markets through training and technical support. 
· Invest time and money in supporting producers to gain fair trade and organic certification.
· Bring producers to the UK on tour to speak to the media, and meet distributors and other key stakeholders.
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Build strong, direct, long term relations between UK consumers, fair traders, and producers through participation in the Palestinian olive harvest.
Stocking Zaytoun olive oil
Distribution is the biggest hurdle facing a grassroots initiative like Zaytoun. We owe our success to the many (extra)ordinary individuals from all walks of life, who have come forward and offered to distribute Palestinian olive oil from their homes, their workplaces, churches, mosques, synagogues and at community events; plus those who have encouraged their food stores to sell our products. We are keen to maintain our "grassroots" contacts, and will continue to supply solidarity and fair trade distributors. 

We need more distributors across the UK. Current stockists are on http://zaytoun.org.sellers.php. There is no lengthy commitment, we are happy to hear from people who are interested in distributing just one order from us. 

Benefits of being a Zaytoun distributor
· [image: image5.jpg]


Bulk prices, from £4.60 per 500ml bottle. For more details of products and prices, see brochure or Zaytoun website www.zaytoun.org/products.php.
· Comprehensive package of marketing resources to support your sales, see below, including meeting fair trade Palestinian producers visiting the UK. 
· You can choose to have your details publicised on the Zaytoun website and for us to redirect enquirers to you, or not. 

· If you choose to sell products at a higher "retail" price, you could use the surplus as you wish, for example, to repay your expenses, to keep as profit, to reinvest in your solidarity network or to "twin" your network with a Palestinian project. 
· If you are investing in a solidarity project and would like to publicise it, we'd love to put that up on our website, for instance, one of our Surrey distributors is using the proceeds to sponsor six Palestinian children from Gaza.

· Your active contribution to Zaytoun’s successes. 

Expectations of distributors
· A little storage. 500ml bottles come pre-packed in boxes of 12. The boxes are 26cm high x 24cm wide x 18cm deep. It is possible to fit 16 boxes in the boot of a small hatch-back car.
· Individual distributors are expected to take orders on the phone or e-mail. Individual buyers from your area would collect from you, unless you opt to transport the oil yourself.

· There is no delivery charge for orders over £550. Orders under £550 incur delivery charges based on weight (£15-£50), in order to keep costs down and to encourage customers to source their olive oil through shops and regional distributors. 
· Delivery to your address can be expected within 7 to 10 days of placing your order.
· We expect payment upon ordering or delivery, by bank transfer or £cheque. Other arrangements, such as post-dated cheques, can be negotiated in exceptional circumstances. 
New Regional Distributor form

Thank you for your offer to become a Regional Distributor. We need a little more information about you so we can let local customers know how to contact you. We will put these details up on the website, unless you request us not to.

	Name
	

	Address
	

	Address for delivery if different from above
	

	Is the delivery address accessible by lorry?
	

	Phone
	

	Email
	

	Mobile phone
	

	Days and times available for calls and collections
	

	Are you able to make deliveries? If so, within what distance
	

	Any affiliation (e.g. church group, mosque, fair trade group etc)
	

	Would you like your details put up on the stockist page?
	

	If you make profits from the sale of olive oil, would you like to mention any projects supported by these profits on the website?
	


